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NEW CUSTOMER SET-UP



Account Set-Up

Welcome to the H&M Bay Family!

In order to complete the set-up process, please complete and

return the following forms:

Customer Credit Application

Tariff Rules (must be initialed at the bottom of each page

and signed on the last page)

Logistics Profile
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https://www.dropbox.com/s/i78qla2nxqwhvbh/H&M%20Bay%20Credit%20Application.pdf?dl=0
https://www.dropbox.com/s/w0rkz1knb9a1wlc/NEW%20H&M%20Bay%20Tariff%20Rules.pdf?dl=0
https://www.dropbox.com/scl/fi/whsxyw8gelnf8l2yir6dr/New-Shipper-Profile.xlsx?dl=0&rlkey=1y0ewgg0jcf2gs6cz4mz9xksz

Receiving Your Account Number

Once your account set-up is complete, you will receive an
account number via e-mail, and you are ready to begin using
H&M Bay as your preferred frozen and refrigerated LTL

logistics provider.

AV )

If you have an order pending or your references do not

/ ‘. qualify, you may choose to add a credit card or wire transfers
/////// . to your account for payments.
//Ilh. A \
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LTL Pick-Up/Delivery
Schedules

Pick-Up: Our standard pick-up days are Thursdays & Fridays.
Our LTL sailing schedule is available on our website at https://

hmbayinc.com/locations-schedule/.

Delivery: Deliveries take place the following week. Please refer

to our LTL sailing schedule for further information.
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https://hmbayinc.com/locations-schedule/
https://hmbayinc.com/locations-schedule/

LTL CONSOLIDATION CENTERS AND PICK-UP AREAS

H&M Bay takes great pride in

our coast-to-coast footprint
Uxbrldge,MA
with 9 locations across

| o2
</ 1L , ///// America.

We pickup temperature-

Federalsburg, MD
s hngdiaa A A AR ‘ controlled LTL commodities in
Q ‘ Char'“te’ NC the geography surrounding our

Lawrenceburg, TN Y
» N

Garland, TX u contiguous states.

centers and deliver to all 48

| White Springs, FL ‘

D Consolidation Centers

Cold Storage/

Consolidation Centers
HMBAYINC.COM

% Limited Pick-Up Area



How to Place an Order

Email orders to orderentry@hmbayinc.net. Additional

contact information can be found on the included H&M Bay
Consolidation Center map, and on our website https://

hmbayinc.com/locations-schedule/ .

D
BAY INC
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mailto:orderentry@hmbayinc.net
https://hmbayinc.com/locations-schedule/
https://hmbayinc.com/locations-schedule/

EM  weicome 1o MILES H&M Bay’s Online Tools
m You will receive a username and password providing you

- N P . o access to our online tools. You will have the ability to

.- - e o e

choose what information you will receive as it pertains to

your order such as pick-up and delivery information
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W-9 Form and Permit

. W=9 Request for Taxpayer QGive Form to the
e Octoone 2018) Identification Number and Certification m':.;:x
ot Rovencs Saven” > the latest information.
1 Nawne s required w blark.
HaM Bay Inc
7
% O oo ot = N et i, ot v
o
i o Instructions on page 3):
s/ 0O o @ O panesnp [ Trusviossate
‘sngle-mamber LLC Exempt payee code i &)
)
5 Do not chack
E ance Oterion ucs | codo ttam
i Other (see natructions) > e 4o mcinsts martared outwe Pe US).
5 Addrasa jrumber, stroet, and apt. Roquester's nams and address
§ 1800 Industrial Park Drive
& Cry, s, 3rd 2P Gode
MD 21632
7
T Identification Number
Enter your TIN In the appropriate box. The TIN provided must match the name given on ine 1 to avoid Soctal security number
e e -
resicnt allen, soke pr ] iy, for Part | later. For other - -
entities, it is your empioyer EN). umber, s6e How (0 gota
TIN, later. or
Note: If the

unt is 500 the 1
Nurmber To Give the Requester for quidelines on whose rumber to erter.

Identification number
5/2 1|9f3jo|7 91

jon
Under penaltis of perfury, | cortlty that:
1. The number sh nis tape (or | am waiting and
2 jinhois )| am axompt g, or notifid by the Internai Revenue
 arm subject ®of o (c) the IRS pas Vam
o longer subject to backup withhoiding; and
3.1am 8 USS. citizen or other U.S. porson (defined below); and
4.The s FATCA reporting is correct.
above y at subject to backup g because
your For tom 2 For marigage erust paid,
: bt you TN for Part I, later.

General Instructions
‘Section references are 1o the Intemal Revenue Code uniess otherwise
noted.

10 Form Instructions, such jion enacted

” ower %/17 /2020
« Form 1099-DIV (dvidends, including those from stocks or mutual

» Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

« Form 1099-8 (stock or mutual fund sales and certaln other
by brokers)

after they were published, go 1o www.irs.gov/Formivg.
Purpose of Form

your
o number

(SSN), indhidual taxpayer identification number (TIN), adoption
identification rumber (ATIN], or employer identification number

(EIN), to report 10 you, or other

amount information

* Form 1089-INT (interost eamed or paid)

« Form 1099- (proceeds from real estate transactions)

* Form 1099-K

« Form 1098 (home mertgage terest), 1098-E (student loan interest),

1096-T (uition)

« Form 1099-C (canceled debt)

« Form 1099-A (acquisition or abandonment of secured property)
Use Form W-9 only if you are a U.S. parson (including a resident

alian), 10 provide your correct TIN.

Hyoudo TIN, you might
be subject to backup withholding. See What Is backup withholding.
later.

Cat. No. 10231X.

Form W= (Rev. 10-2018)

06/03/2008 08:41 FAX HEMBAY

Q

U.S. Department of Transportation
Fadoral Motor Carrior Safety Administration

1200 New Jorsoy Ave.. S €
Washington, DC 20580

SERVICE DATE
May 29, 2008

PERMIT

FF-6611-P
H&MBAY, INC
FEDERALSBURG, MO

This Permit is evidence of the carrier’s authority to engage in operations as a freight forwarder of property
(except household goods).

This authority is subject to any terms, conditions, and limitations as are now, or may later be, attached to this
privilege.

This Permit will remain in force until revoked as provided by the Federal Motor Carrier Safety Administration.

Kathy Weiner, Chief
Information Systems Division

@oo1/001
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Questions

Please email sales.info@hmbayinc.net.

We look forward to being your premier frozen & refrigerated

LTL shipment provider.
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mailto:tsales.infoammy.burns@hmbayinc.net
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H&M Bay, Inc.
1800 Industrial Park Road
Federalsburg, MD 21632

800.932.7521




