
NEW CUSTOMER SET-UP



Account Set-Up

Welcome to the H&M Bay Family!

In order to complete the set-up process, please complete 

and return the following forms:

• Customer Credit Application

• Tariff Rules (must be initialed at the bottom of each page 

and signed on the last page)

• Logistics Profile
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https://hmbayinc.com/wp-content/uploads/2023/08/credit-application-8.22-1.pdf
https://www.dropbox.com/s/w0rkz1knb9a1wlc/NEW%20H&M%20Bay%20Tariff%20Rules.pdf?dl=0
https://www.dropbox.com/scl/fi/whsxyw8gelnf8l2yir6dr/New-Shipper-Profile.xlsx?dl=0&rlkey=1y0ewgg0jcf2gs6cz4mz9xksz


Receiving Your Account Number

Once your account set-up is complete, you will receive an 

account number via e-mail, and you are ready to begin using 

H&M Bay as your preferred frozen and refrigerated LTL 

logistics provider.

If you have an order pending or your references do not 

qualify, you may choose to add a credit card or wire transfers 

to your account for payments. 
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LTL Pick-Up/Delivery 
Schedules
Pick-Up: Our standard pick-up days are Thursdays & Fridays. 

Our LTL sailing schedule is available on our website at 

https://hmbayinc.com/locations-schedule/. 

Delivery: Deliveries take place the following week. Please refer 

to our LTL sailing schedule for further information.
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https://hmbayinc.com/locations-schedule/


H&M Bay takes great pride in 

our coast-to-coast footprint 

with 9 locations across 

America.  

We pickup temperature-

controlled LTL commodities in 

the geography surrounding our 

centers and deliver to all 48 

contiguous states. 

LTL CONSOLIDATION CENTERS AND PICK-UP AREAS
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How to Place an Order
Email orders to orderentry@hmbayinc.net. Additional 

contact information can be found on the included H&M Bay 

Consolidation Center map, and on our website 

https://hmbayinc.com/locations-schedule/ .
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mailto:orderentry@hmbayinc.net
https://hmbayinc.com/locations-schedule/


H&M Bay’s Online Tools
You will receive a username and password providing you 

access to our online tools. You will have the ability to 

choose what information you will receive as it pertains to 

your order such as pick-up and delivery information. 
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W-9 Form and Permit
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Questions

Please email sales.info@hmbayinc.net. 

We look forward to being your premier frozen & refrigerated 

LTL shipment provider.
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mailto:tsales.infoammy.burns@hmbayinc.net


H&M Bay, Inc.
1800 Industrial Park Road

Federalsburg, MD 21632

800.932.7521


