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BAY INC
NEW CUSTOMER SET-UP



Account Set-Up

Welcome to the H&M Bay Family!

In order to complete the set-up process, please complete

and return the following forms:

« Customer Credit Application

« Tariff Rules (must be initialed at the bottom of each page

and signed on the last page)

« Logistics Profile
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https://hmbayinc.com/wp-content/uploads/2023/08/credit-application-8.22-1.pdf
https://www.dropbox.com/s/w0rkz1knb9a1wlc/NEW%20H&M%20Bay%20Tariff%20Rules.pdf?dl=0
https://www.dropbox.com/scl/fi/whsxyw8gelnf8l2yir6dr/New-Shipper-Profile.xlsx?dl=0&rlkey=1y0ewgg0jcf2gs6cz4mz9xksz

Receiving Your Account Number

Once your account set-up is complete, you will receive an
account number via e-mail, and you are ready to begin using
H&M Bay as your preferred frozen and refrigerated LTL

logistics provider.

If you have an order pending or your references do not

y///// | | qualify, you may choose to add a credit card or wire transfers
/////Ilh. N\ ‘ to your account for payments.
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LTL Pick-Up/Delivery
Schedules

Pick-Up: Our standard pick-up days are Thursdays & Fridays.
Our LTL sailing schedule is available on our website at

https://hmbayinc.com/locations-schedule/.

Delivery: Deliveries take place the following week. Please refer

to our LTL sailing schedule for further information.
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https://hmbayinc.com/locations-schedule/

LTL CONSOLIDATION CENTERS AND PICK-UP AREAS

DELIVERING NATIONWIDE

H&M Bay also offers redelivery,

short-term storage, pallet re-stack,
relabeling, and reworking of loads.

Lowrenceburg, TN |

| Charlotte, NC

Consolidation Centers

Cold Storage/
Consolidation Centers

Limited Pick-Up Area

PACIFIC NORTHWEST
Frank Trego

Division Manager
800.932.7521 (x331)
franklin.trego@hmbayinc.net
seattle@hmbayinc.net

CALIFORNIA

Eddie Lane

Division Manager
800.932.7521 (x249)
kenneth.lane.sr@hmbayinc.net
california@hmbayinc.net

TEXAS

Robert Cutchin

Division Manager
800.932.7521 (x369)
robert.cutchin@hmbayinc.net
texas@hmbayinc.net

TENNESSEE

Charlie Budd

Division Manager
800.932.7521 (x699)
william.budd@hmbayinc.net
tennessee@hmbayinc.net

FLORIDA/GULF COAST
Jeff Massey

Division Manager
800.932.7521 (x840)
Jeffery.massey@hmbayinc.net
florida@hmbayinc.net

CAROLINAS/GEORGIA
Mike Smith

Division Manager
800.932.7521 (x266)
michael.smith@hmbayinc.net
charlotte@hmbayinc.net

NEW ENGLAND

Jeff Wright

Division Manager
800.932.7521 (x242)
jeffreywright@hmbayinc.net
newengland@hmbayinc.net

MID-ATLANTIC

John Harrison

Division Manager
800.932.7521 (x218)
Jjohn.harrison@hmbayinc.net
mid-atlantic@hmbayinc.net

MIDWEST

Kevin Shotwell

Division Manager
800.932.7521 (x232)
kevin.shotwell@hmbayinc.net
midwest@hmbayinc.net

H&M Bay takes great pride in
our coast-to-coast footprint
with 9 locations  across

America.

We  pickup  temperature-
controlled LTL commodities in
the geography surrounding our
centers and deliver to all 48

contiguous states.
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How to Place an Order

Email orders to orderentry@hmbayinc.net. Additional

contact information can be found on the included H&M Bay

Consolidation Center map, and on our website

https://hmbayinc.com/locations-schedule/ .

D
BAY INC
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mailto:orderentry@hmbayinc.net
https://hmbayinc.com/locations-schedule/
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H&M Bay’s Online Tools

You will receive a username and password providing you
access to our online tools. You will have the ability to
choose what information you will receive as it pertains to

your order such as pick-up and delivery information
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W-9 Form and Permi

o w 9 Request for Taxpayer v Porvie
(Rev, October 2018) Identification Number and Certification requestor. Do not
of the Treasury send
Intomal Revenwo Sarvice > Go to www.irs.gov/FormW9 for instructions and the latest information. tothe s,
T Namo (5 Shown on your Income Tax refurr). Nam s required on this kno; do nct 1save this ine BIank.
H&M Bay, Inc
2 Businoss name/disregarded entty namo, i dforont from above
HO odoral por 1. 4 Examptions (codes.
i following seven boxes. ~ m.m”&‘m.a)‘»"ﬁ’.’.’;"-«"’
instructions on page 3):
5| O ma a O panerstic [ Trusvestate
aé single-member LLC Exempt payoa code (f any)
ko
35 LLC ftho er. Mﬂﬂm Exomption from FATCA reporting
Ei -m«mu.cumumﬁ—mmmvnmuus.u-ummomm-mmmucm code § any)
E’ Other (s08 instructions) > (Acpin 10 aoscunts raloebned cwtscn B US)
5 Address {number, stroet, and 3t o SUto 10) 560 instructons. Roguesio’s hame and address (optiond)
& 1800 Park Drive
& Giy, stat, and 2P codo
MD 21632

7 Listaceount numberfs) here (optona)

la!l Taxpayer Identification Number l[[!l_l)

Enter your TIN In the appropriate box. The TIN provided must match the name given on ine 1 to avoid
backup up witbhocing. For individusls,tis i ganeral your socal secury number (SSN). However, fora

resident alien, solt

‘Social security number

iz SRR (11 L (110
onﬂllas.Illsyo\'unuoycrldumﬁﬂﬂnnnm(ﬁmﬂmmmmlnumbm,mmmgﬂl

or
Nmnmrnmunlslnmmmmnm\e,mmlmwﬂumhrm1.AbnsuWhatAhrmm Employer identification number
Giva the

Number To Requester for guidelines on whose number to enter.

-11|9(3[{0|7|9|1

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number {or | am waiting for a number to be issued to me); and
2. Iwnlwlswpﬁtn ip withholding because; (a) | am exempt from backup withholding, or (b) | have not been the Internal Revenue
i ll interest

ice (IRS) that | am subjan 10 backup a failure t

notified by Ints
or dividends, or (¢) the IRS has notified me that | am

no Innwwbhambuc withholding; and
S.IInlU.SAmo'mU.SW(GoﬂM below); and

4. The FATCA code(s) enterad on this form (if any) indicating that { am exempt from FATCA reporting is comect.

Certification Instructions. You must cross out item 2 above if you have been notified by the IRS that g because
wumhﬂbmﬂlm&mmanmrmwm For real estate transactions, item 2 does not apply. F«wwmmpad

property, to an individual retirement arrangement (1RA), and generally, payments
other then i you are jred to sign th but you your correct TIN. See Part I, later.
Sign

Here

General Instructions
Section M-rmels are to the Intornal Revenue Code unless otherwise

FFor the
retated to Form W-8 and its instructions, such as l.gsllllon enacted
after they goto

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an

Infom\aﬁon return with the IRS must obtain your correct taxpayer
identification num! mN)vm»ch nuyboywrladilucumymlnbw

(SSN), individual taxpayer id mber (TIN), ado}

taxpayer identification l\umbnr (AnN;,ormwya ldel\dﬁmbn number

amount reportable on an lmmnionremm
retums include, but are not limited to, the following.

* Form 1099-INT (interest camed or paid)

owor /5202 4/

* Form 1099-DIV (dividends, including those from stocks or mutual

« Form 1099-MISC (various types of income, prizes, awards, of gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

« Form 1099-S (proceeds from real estate transactions)

« Form 1099-K (merchant card and third party network transactions)

« Form 1098 (home mortgage interest), 1038-E (student loan interest),
1098-T (tuition)

 Form 1039-C (canceled debt)
-me!m—kheq\isiﬁonummmmmmww
50 Form W-0 only if ywm.u.s.mncmww-mm
dlw)mnmdeywveorm
tfywdonotnumromw-arommw-smmmanNywmlmr
e subject to backup withholding. See What is backup wi

Cat. No. 10231

Form W= (Rev. 10-2018)

06/03/2008 09:41 FAX HAMBAY @oo1/001

Q

U.S. Department of Transportation 1200 New Jorsoy Ave.. S €
Fadoral Motor Carrior Safaty Administraion Washington, DC 20560

SERVICE DATE
May 29, 2008

PERMIT

FF-6611-P
H & MBAY, INC
FEDERALSBURG, MO

This Permit is evidence of the carrier’s authority to engage in operations as a freight forwarder of property
(except household goods).

This authority is subject to any terms, conditions, and limitations as are now, or may later be, attached to this
privilege.

This Permit will remain in force until revoked as provided by the Federal Motor Carrier Safety Administration.

7@;.7 A Wi

Kathy Weiner, Chief
Information Systems Division

HMBAYINC.COM



Questions

Please email sales.info@hmbayinc.net.

We look forward to being your premier frozen & refrigerated

LTL shipment provider.
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H&M Bay, Inc.
1800 Industrial Park Road
Federalsburg, MD 21632

800.932.7521



